h Number 


Hits 


Search Text 


DB 


Time stamp 


3 


3308 


agent near4 ((type near2 call) or fax or 
facsimile or voice or phone or telephone or 
video or email or "e-mail" or (electronic 
adj mail) ) 


USPAT; 
US-PGPUB 


2004/07/22 


09 


:58 


4 


353 


(agent near4 ((type near2 call) or fax or 
facsimile or voice or phone or telephone or 
video or email or "e-mail" or (electronic 
adj mail))) and (queu$3 near4 ((type near2 
call) or fax or facsimile or voice or phone 
or telephone or video or email or "e-mail" 
or {electronic adj mail))) 


USPAT; 
US-PGPUB 


2004/07/22 


09 


:59 


5 


3620 


agent near4 skill 


USPAT; 
US-PGPUB 


2004/07/22 


09 


:59 


6 


8631 


(type near2 call) 


USPAT; 
US-PGPUB 


2004/07/22 


10 


:00 


7 


138 


((agent near4 ((type near2 call) or fax or 
facsimile or voice or phone or telephone or 
video or email or "e-mail" or (electronic 
adj mail) ) ) and (queu$3 near4 ( (type near2 
call) or fax or facsimile or voice or phone 
or telephone or video or email or "e-mail" 
or (electronic adj mail)))) and (agent near4 
skill) 


USPAT; 
US-PGPUB 


2004/07/22 


10 


:01 


8 


101 


((type near2 call) ) and (((agent near4 
((type near2 call) or fax or facsimile or 
voice or phone or telephone or video or 
email or "e-mail" or (electronic adj mail))) 
and (queu$3 near4 ((type near2 call) or fax 
or facsimile or voice or phone or telephone 
or video or email or "e-mail" or (electronic 
adj mail)))) and (agent near4 skill)) 


USPAT; 
US-PGPUB 


2004/07/22 


10 


:01 


9 


290 


queu$3 near3 (fax or facsimile) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:43 


10 


930 


queu$3 near3 (voice or phone or telephone) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:44 


11 


348 


queu$3 near3 (email or "e-mail" or 
(electronic adj mail) ) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:44 


12 


18 


(queu$3 near3 (fax or facsimile)) and 
(queu$3 near3 (voice or phone or telephone) ) 
and (queu$3 near3 (email or "e-mail" or 
(electronic adj mail))) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:25 


13 


15 


( (queu$3 near3 (fax or facsimile)) and 
(queu$3 near3 (voice or phone or telephone) ) 
and (queu$3 near3 (email or "e-mail" or 
(electronic adj mail)))) not (((type near2 
call) ) and (((agent near4 ((type near2 
call) or fax or facsimile or voice or phone 
or telephone or video or email or "e-mail" 
or (electronic adj mail))) and (queu$3 near4 
{(type near2 call) or fax or facsimile or 
voice or phone or telephone or video or 
email or "e-mail" or (electronic adj 
mail)))) and (agent near4 skill))) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:26 


14 


199 


agent near3 (fax or facsimile) 


US PAT ; 
US-PGPUB 


2004/07/22 


12 


43 


15 


1952 


agent near3 (voice or phone or telephone) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


44 


16 


734 


agent near3 (email or "e-mail" or 
(electronic adj mail)) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


44 


17 


54 


(agent near3 (fax or facsimile) ) and (agent 
near3 (voice or phone or telephone)) and 
(agent near3 (email or "e-mail" or 
(electronic adj mail))) 


US PAT ; 
US-PGPUB 


2004/07/22 


12 


44 
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18 


(queu$3 near3 (fax or facsimile)) and 
(queu$3 near3 (voice or phone or telephone)) 
and (queu$3 near3 (email or "e-mail" or 
(electronic adj mail))) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:25 


- 


15 


( (queu$3 near3 (fax or facsimile)) and 
(queu$3 near3 (voice or phone or telephone)) 
and (queu$3 near3 (email or "e-mail" or 
(electronic adj mail)))) not (((type near2 
call) ) and (((agent near4 ((type near2 
call) or fax or facsimile or voice or phone 
or telephone or video or email or "e-mail" 
or (electronic adj mail))) and (queu$3 near4 
((type near2 call) or fax or facsimile or 
voice or phone or telephone or video or 
email or "e-mail" or (electronic adj 
mail)))) and (agent near4 skill))) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


•26 


_ 


199 


agent near3 (fax or facsimile) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:43 


- 


1952 


agent near3 (voice or phone or telephone) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:44 




734 


agent near3 (email or "e-mail" or 
(electronic adj mail)) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:44 




54 


(agent near3 (fax or facsimile)) and (agent 
near3 (voice or phone or telephone)) and 
(agent near3 (email or "e-mail" or 
(electronic adj mail))) 


US PAT ; 
US-PGPUB 


2004/07/22 


12 


:44 


- 


52 


((agent near3 (fax or facsimile)) and (agent 
near3 (voice or phone or telephone)) and 
(agent near3 (email or "e-mail" or 
(electronic adj mail) ) ) ) not ( ( (queu$3 near3 
(fax or facsimile) ) and (queu$3 near3 (voice 
or phone or telephone) ) and (queu$3 near3 
(email or "e-mail" or (electronic adj 
mail)))), not (((type near2 call) ) and 
(((agent near4 ({type near2 call) or fax or 
facsimile or voice or phone or telephone or 
video or email or "e-mail" or (electronic 
adj mail))) and (queu$3 near4 ({type near2 
call) or fax or facsimile or voice or phone 
or telephone or video or email or "e-mail" 
or (electronic adj mail)))) and (agent near4 
skill}))) 


USPAT; 
US-PGPUB 


2004/07/22 


13 


00 


- 


1 


6748073 .pn. 


USPAT; 
US-PGPUB 


2004/07/22 


13 


17 


- 


5 


("5878130" | "6111947" | "6137862" | 
"6181776" | "6665395") . PN . 


USPAT 


2004/07/22 


13 


00 




146 


alvarado$ . in . 


USPAT; 
US-PGPUB 


2004/07/22 


13 


18 




4 


alvarado$ . in. and 379/$. eels . 


USPAT; 
US-PGPUB 


2004/07/22 


13 


18 
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348 


queu$3 near3 (email or "e-mail" or 
(electronic adj mail) ) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:44 




18 


(queu$3 near3 (fax or facsimile)) and 
(queu$3 near3 (voice or phone or telephone) ) 
and (queu$3 near3 (email or "e-mail" or 
(electronic adj mail))) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:25 


- 


15 


( (queu$3 near3 (fax or facsimile)) and 
(queu$3 near3 (voice or phone or telephone) ) 
and (queu$3 near3 (email or "e-mail" or 
(electronic adj mail)))) not {((type near2 
call) ) and ({(agent near4 {(type near2 
call) or fax or facsimile or voice or phone 
or telephone or video or email or "e-mail" 
or (electronic adj mail))) and (queu$3 near4 
((type near2 call) or fax or facsimile or 
voice or phone or telephone or video or 
email or "e-mail" or (electronic adj 
mail)))) and (agent near4 skill))) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:26 


_ 


199 


agent near3 (fax or facsimile) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:43 


- 


1952 


agent near3 (voice or phone or telephone) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:44 




734 


agent near3 (email or "e-mail" or 
(electronic adj mail)) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:44 




54 


(agent near3 (fax or facsimile)) and (agent 
near3 (voice or phone or telephone) ) and 
(agent near3 (email or "e-mail" or 
(electronic adj mail))) 


USPAT; 
US-PGPUB 


2004/07/22 


12 


:44 


- 


52 


((agent near3 (fax or facsimile)) and (agent 
near3 (voice or phone or telephone) ) and 
(agent near3 (email or "e-mail" or 
(electronic adj mail)))) not ( ( (queu$3 near3 
(fax or facsimile)) and (queu$3 near3 (voice 
or phone or telephone) ) and (queu$3 near3 
(email or "e-mail" or (electronic adj 
mail)))) not (((type near2 call) ) and 
( ( (agent near4 ( (type near2 call) or fax or 
facsimile or voice or phone or telephone or 
video or email or "e-mail" or (electronic 
adj mail) ) ) and (queu$3 near4 { (type near2 
call) or fax or facsimile or voice or phone 
or telephone or video or email or "e-mail" 
or (electronic adj mail)))) and (agent near4 
skill)))) 


USPAT; 
US-PGPUB 


2004/07/22 


13 


:00 


_ 


1 


6748073 .pn. 


USPAT; 
US-PGPUB 


2004/07/22 


13 


:17 


_ 


5 


("5878130" | "6111947" | "6137862" | 
"6181776" | "6665395") . PN . 


USPAT 


2004/07/22 


13 


:00 




146 


alvarado$ . in . 


USPAT; 
US-PGPUB 


2004/07/22 


13 


:18 




4 


alvarado$ . in . and 379/$. eels . 


USPAT; 
US-PGPUB 


2004/07/22 


13 


:18 
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